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LIBRARY SERVICES — FUNDING 
Grievance 

MRS M.H. ROBERTS (Midland) [9.16 am]: My grievance today is to the Minister for Culture and the Arts 
and concerns his cuts to library services in this state. The minister reached a new low today when he gave his 
ministerial statement and accused those who are opposed to his cuts of not being entirely factual. Only one 
person, minister, has not been entirely factual—and it is you. You are the minister who has cut library services in 
this state. He has cut millions of dollars out of libraries. Let us deal with some facts. Have a look at your own 
budget papers. 
The ACTING SPEAKER (Mr P. Abetz): Member, through the Chair. You do not say “you”; you speak 
through the Chair, please. 
Mrs M.H. ROBERTS: Thanks. 
The Minister for Culture and the Arts is the one who is not being truthful with the facts. Have a look at the 
budget papers. I refer to the service summary on page 351 of the budget papers and to the ninth line item, 
“Public Library Services”. The budget for library services in 2013-14 was $16 280 000 and in 2014-15 it was 
$14 131 000, which is a cut of $2 149 000. The next line item is “Library, Literacy and Community 
Engagement”. In 2013–14, the budget was $8 938 000 but in 2015-16 it went down to $8 262 000, which is 
another $676 000 gone from library services. If we add the two together, that is a cut of $2 825 000. You are the 
minister for wanting to play things down. You have talked about $1.7 million worth of cuts. From what I can 
gather, that is just cuts to book purchasing. Let us deal with some of your other untruths. 
The ACTING SPEAKER: Member, I remind you to speak through the Chair. 
Mr P.B. Watson interjected. 
Mrs M.H. ROBERTS: I want to make a point of order. Can you stop the clock? 
The ACTING SPEAKER: I am on my feet. I remind members that even in a grievance, you do not “you”, 
“you”, “you”. Members address the minister through Chair. You can say “the minister” or “the member” but you 
do not make this personal. That is the way we operate in this place. I just remind everyone of that. 

Mrs M.H. ROBERTS: Thanks, Mr Acting Speaker. I have been here a while and I know how to conduct 
myself. 

The ACTING SPEAKER: Member for Midland, I do not think your comment was appropriate, because it was 
a reflection on the Chair. I know you have been here for a long time, which would indicate that you should have 
known what I told you. Thank you. 

Mrs M.H. ROBERTS: Thanks for your advice, Mr Acting Speaker. 

Mr P.B. Watson interjected. 

The ACTING SPEAKER: Member for Albany, I call you for the first time. You do not call into question the 
ruling of the Chair. 

Mrs M.H. ROBERTS: I really did not expect to be disrupted this much, Mr Acting Speaker. 

Mr P.B. Watson interjected. 

The ACTING SPEAKER: Member for Albany, do you want me to call you a second time? 

Mrs M.H. ROBERTS: It is a grievance and I am aggrieved. I am aggrieved on behalf of every library user in 
this state. I will address my comments to you, Mr Acting Speaker, if you like. The fact of the matter is that last 
week, the minister misled the house with his statements in this place. What did he tell the house last week? You 
can see why I am angry, when he misleads the house so much, Mr Acting Speaker. He said — 

There is a reduction of $1.7 million over two years, but the amount of funding for new library materials 
will still be very substantial—approximately $9.5 million a year. That is a very significant amount to 
buy … 

Books et cetera. He continued — 

In relation to the van transfer service that I understand has operated in the metropolitan area for 
decades, it has been less used in recent times. 

“Less used”—that is what the minister said. He continued — 

It was put in place years and years ago when local governments were much smaller and had much less 
capacity—and bear in mind that local governments have the responsibility of providing libraries and 
staffing them themselves. 
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That is not truthful, because it is a shared responsibility; it has always been a shared responsibility in this state. 
That is the fact. The state and local government has previously worked hand in hand. The transfer service was 
funded 50–50 state and local government, and this Liberal government—your Liberal government, 
Mr Acting Speaker—has pulled out of that arrangement. That is what has happened. The minister can put 
whatever spin on it he likes; the government can put whatever spin on it that it likes. Let us look at whether 
interlibrary loans have gone down or not. The fact of the matter is that they have not. Anyone can look up the 
government’s own documents. Look at the interlibrary loan service. In 2012–13, it was 531 946 items. In 2013–
14, it had gone up to 535 645 items. I have the figures for every year up to 2014 and it is over 500 000, less than 
600 000, items a year. It has actually remained fairly constant. Do not use that as an excuse to cut that service 
and say, “Oh well, it is over-serviced somehow”, or “It is less used now.” It is not less used, it is a vital service 
and it is very much used. The fact of the matter is that this minister — 

Mr J.H.D. Day interjected. 

The ACTING SPEAKER: Minister! 

Mrs M.H. ROBERTS: You will get your chance. 

The minister talks about adjustments to the budget. He talks about the expenditure review adjustments. 

The ACTING SPEAKER: Members, there are too many conversations going on, can you please move your 
conversations outside. 

Mrs M.H. ROBERTS: The expenditure review is conducted by Treasury and it is code for cuts. It is the slash 
and burn of this government, because it has mismanaged and it wants library users to pay for it. Then the 
government has the audacity, the Minister for Culture and the Arts in particular—the same minister who as 
Minister for Planning put on free Zumba classes and wasted tens of thousands of dollars if not hundreds of 
thousands of dollars on his flashy opening of Elizabeth Quay—to tell us yesterday in Parliament that there will 
be some Arcadia spider performance. There will be a big extravaganza and there was a dorothy dixer to the 
Premier about that. That will probably cost—I do not know—hundreds of thousands of dollars, millions of 
dollars. It will be a ticketed event, but I guess it will not pay for itself. I am not opposed to that, it will probably 
be a fabulous event, and I love to see investment in the arts, but what I do not like to see is public library funding 
cut and the transfer service cut. So many people are reliant on this; I have received dozens of letters. 
Mr P.B. Watson: Especially regional areas, minister. 
Mrs M.H. ROBERTS: The minister today is making some sop, I think, to regional areas. We will see what 
eventuates from that. 
Mr J.H.D. Day interjected. 
The ACTING SPEAKER: Minister! 
Mrs M.H. ROBERTS: What he is doing in the metropolitan area is a clear cost transfer. He will say, “In the 
interim we will come up with a little arrangement and we will protect it for the time being, while we sort out how 
it is going to be resolved.” The minister is not offering any more dollars, and that is what needs to happen. The 
Premier is just as bad. The Premier goes on radio and builds up people’s hopes and says, “Oh, there is a bit of 
white-hot anger out there.” I am white hot with anger over the issue, because libraries are such an essential 
service for the community. Libraries are essential for not only kids and literacy and all the programs, but also 
older people, middle-aged people. Libraries are the lifeblood of our community. They are meeting places. Do not 
fob it off onto local government. Local governments are doing an amazing job in this space. They are the ones 
that pay all the wages in the libraries; they are the ones that provide the fabulous groups and programs that are 
happening in our libraries every day of the week. This is a community-building activity. As Minister for Health 
he should think about the health benefits and how much he will save the health budget when people are 
meaningfully engaged at their public library. 
[Interruption from the gallery.] 
The ACTING SPEAKER (Mr P. Abetz): People in the gallery, you are welcome to be here, but you are not to 
make any sound, otherwise I will have to ask the security people to remove you from the gallery. Thank you. 
MR J.H.D. DAY (Kalamunda — Minister for Culture and the Arts) [9.24 am]: I welcome the passion that is 
being shown in support of public libraries in Western Australia. I entirely agree they play a critical role in our 
community and they do so much more now than simply provide books. They provide a whole range of 
information and resources for communities and provide opportunities and indeed training, in some cases, for 
people to be involved in a range of activities. I love public libraries. I joined my then local public library, the 
Greenmount Public Library, now known as the Katharine Susannah Prichard Library, if not on the first day, 
certainly in the first week that it opened, in, if I recall correctly, 1966, when I was a child. I very much look 
forward to the new library—which is being constructed by the Shire of Mundaring—in Helena Valley–Boya, 
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opening when it is completed later this year or early next year. I expect, when I have more time available in the 
future, that I will be spending a lot more time in public libraries, including the State Library of Western Australia 
and local libraries, because they are wonderful centres and they should be supported by the state government. 
Indeed, they are supported and will continue to be strongly supported by the state government in relation to the 
funding that is made available for the purchase of materials—generally books, but also DVDs and electronic 
books and other materials. There are 232 public libraries around the state and they are very valuable to and 
important to local communities. 
Two issues are involved, and they become conflated to some extent; that was reflected in the comments made by 
the member for Midland. Do not get me wrong, Mr Acting Speaker, I welcome the fact that this issue was raised, 
because it helps to provide some clarity and to confirm the state government’s continuing strong support for 
public libraries. One issue is the amount of funding available for the purchase of new materials. Yes, it is 
decreasing to a modest extent, about $1.7 million over the next two years, but there will still be close to 
$10 million, I think it is $9.5 million, available for the purchase of new materials in the next financial year and 
a similar amount—I do not have the exact figure—in the following financial year. As I explained earlier, the 
reason that change has been put in place is that following the agency expenditure review, which applies to just 
about every state government agency across the state, we have had to make some adjustments in the context of 
the financial circumstances that we find ourselves in, through no fault of the state government, as a result of the 
small share of the GST that we receive and the substantial reduction in royalties income that the state is now 
receiving. We are facing a very substantial deficit in the next couple of financial years as a result of those 
circumstances. 
Mrs M.H. Roberts interjected. 
The ACTING SPEAKER: Member for Midland! 
Mr J.H.D. DAY: The arts portfolio has had to make some contribution to savings being found, albeit the 
magnitude of contributions, savings, is minuscule compared with that which is spent in some other agencies, 
including Health, for which I also have responsibility. 
Mrs M.H. Roberts interjected. 
The ACTING SPEAKER: Member for Midland, you have had your turn. 
Mr J.H.D. DAY: Public libraries are a major priority for the Western Australian government. That is why I have 
shown so much interest in them and that is why we put the funding for them — 

Mrs M.H. Roberts interjected. 

The ACTING SPEAKER: Member for Midland, I do not want to have to call you. 

Mr J.H.D. DAY: That is why we put the funding for new materials on a much more sustainable base in 2010 
after we came into government, when it had been much more uncertain and unpredictable under the previous 
Labor government, in short. Since that time, there has been a gradual increase and certainly a much more 
sustainable funding base. It is also worth noting, although this has not occurred in the last two or three years, but 
three, four and five years ago, there was a need to request approval through the budget process for some of the 
public library materials funding from one year to be rolled over into the next financial year, because it had not all 
been used in the financial year for which it was originally allocated. 

Mrs M.H. Roberts interjected. 

The ACTING SPEAKER: Member for Midland! 

Mr J.H.D. DAY: As I said, that has not been the case in the last couple of years, but it was the case for about 
three years previously.  

A large amount of funding is still available for the purchase of new books and other materials right across 
Western Australia, and that will continue. I do not think that the many users of public libraries, including some 
here in the gallery today and I welcome your interest, will notice a significant difference in the new materials 
and the new books provided in their local libraries. 

Mr P.B. Watson interjected. 

The ACTING SPEAKER (Mr P. Abetz): Order, member for Albany! 

Mr J.H.D. DAY: The other issue is the interlibrary loan service. I am advised that it has been identified for 
some time that that service is not provided in a very efficient manner. It is not the best use of state taxpayers’ or 
local government ratepayers’ funds in the way in which — 

Mrs M.H. Roberts interjected. 

The ACTING SPEAKER: Order, member for Midland! I call you for the second time. 
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Mr J.H.D. DAY: I am advised that it has been generally accepted that the way in which the service has been 
provided and operated in recent times compared with when it was first established has not been the best use of 
state government taxpayers’ money or local government ratepayers’ funds. As I outlined earlier in my brief 
ministerial statement, the interlibrary loan service will continue, and that is important. It was always expected 
that it would continue. This issue has been out in the public arena and library communities have been aware of it 
for about five or so months now. I had very much hoped that with collaboration between the State Library of 
Western Australia, the Western Australian Local Government Association and Public Libraries 
Western Australia, a solution would have been identified a couple of months or so ago. A solution is being put in 
place as a result of my, and the state government’s, interest and direction in this area to ensure a continuation of 
the interlibrary loan service in the way in which I explained earlier in the brief ministerial statement. It is 
important that it continues, and it will continue in both the metropolitan area and in regional parts of 
Western Australia. 
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